
Pressure Controls, Inc.

P.O BOX 729 | Coventry, RI 02816 | Ph (973) 751-5002 | F (401) 392-0137

CTC.2, 9/3/2024 1 

TERMS AND CONDITIONS 

The following terms and conditions apply to PCI (Pressure Controls, Inc.) and the Buyers of PCI’s 

products and/or services. All sections outlined below apply to all Buyers, unless special terms have been 

set in writing on a per-customer basis. Any Buyer looking to amend these Terms and Conditions must 

get approval from PCI before placing any orders. 

PAYMENT TERMS: 

Contingent upon credit approval, PCI’s standard payment terms are Net 30 days from the date of 

invoice. A service charge of 1.5% per month will be added beyond the 30-day allowance. 

TAXES: 

All quotes and pricing provided by PCI to the Buyer do not include any federal, state, or local tax. Buyer 

is responsible for paying the sales tax in their applicable state. 

DELIVERY: 

All goods and services are delivered F.O.B point of shipment. Risk of loss or delay on behalf of the 

carrier is the responsibility of the Buyer. Shipping dates are estimates based on current workload, order 

quantity, inventory, etc. PCI will inform Buyer of any delays or accelerated timelines. 

WARRANTY: 

PCI provides a 1-year limited parts & labor warranty. 

(A) This warranty covers the product if it prematurely fails. This does not cover any other failures

within the Buyer’s system. PCI is not responsible for any other costs incurred on the Buyer’s

end.

(B) Products manufactured and/or supplied by PCI are warranted to be free from defects in material

and workmanship. Any requirements or changes agreed to by both parties must be included on

the Purchase Order from the Buyer. PCI is not responsible for modified requirements not

captured on the applicable Purchase Order, and holds the right to adjust pricing and lead-time if

the requirements are changed/updated after the start of an order.

(C) Any product that the Buyer determines as Non-Compliant or Defective upon delivery can be sent

back for rework or replacement within 1 year of the invoice date. After the 1-year period, PCI

withholds the right to determine course of action. Buyer may send the Non-Compliant product

back to PCI (Prepaid by Buyer) for PCI to determine course-of-action.

(D) PCI is not liable or responsible for the replacement of product or its’ associated costs where the

product in question is accidentally or maliciously damaged after Buyer’s receipt. Any damage

caused by the Buyer does not warrant replacement or refund. PCI withholds the right to

determine course-of-action.
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CANCELLATIONS: 

An order may be canceled by the Buyer only upon written request, and written authorization by PCI. 

Depending on the situation, a reasonable Cancellation Fee may be applied to the Buyer to cover PCI’s 

expenses already incurred for the order and commitments made by PCI, sales and administrative 

overhead, and profits. 

CORRECTION OF ERRORS/OMISSIONS: 

Typographical errors contained herein are subject to correction by PCI at any time. 

CONFIDENTIAL INFORMATION: 

PCI shall not disclose any confidential information shared by the Buyer to any other parties unless 

written permission is provided by the Buyer. Any Confidential information that is provided by the Buyer 

shall exclusively be used for processing of the order that the information pertains to; It shall not be 

shared in the company except to personnel that are directly responsible for the order. Copies or 

duplicates of the confidential information are forbidden. Any requests for sharing of confidential 

information by outside parties must be approved by the Buyer. Outside parties can include, but are not 

limited to: Sub-contractors, suppliers, governmental, regulatory, or authority bodies, or distributors. 

CERTIFICATIONS: 

PCI’s standard “Certification of Compliance” will be furnished, upon written request from Buyer, at no 

additional cost when requested at the time of order. Certified test reports or certificates of analysis are 

available on special-order basis and must be requested prior to production. Cost for certification may be 

quoted in addition to the manufacturing cost for the goods ordered if special requirements are needed. 

Any test reports or certifications provided by PCI attest to the quality and accuracy of the parts they are 

written for and should not be used to represent the product as a whole. 

FORCE MAJEURE: 

PCI is not responsible for delayed/late delivery in extreme cases or acts of God, including but not 

limited to; flood, fire, earthquake, hurricane, tornado, wind, snow, or ice storm, local or widespread 

epidemics or pandemics; acts of any current or former governmental official or agency including, but 

not limited to, condemnation, changes to laws or regulations, embargoes and/or trade conflicts; any 

labor action or dispute including, but not limited to work stoppages, strikes, walk-outs; Civil, National, 

and International unrest including, but not limited to war, hostilities, riot, rebellion, protest, act of 

terrorism; Material shortages and/or unforeseen cost increases; Transportation Delays; or other factors 

impacting Seller’s performance beyond its direct control. 

INDEMNIFICATION AGREEMENT: 

To the fullest extent permitted by law, the subcontractor, shall indemnify and hold harmless Pressure 

Controls, Inc. from and against all claims or causes of action, damages, losses and expenses, including 

but not limited to attorneys’ fees and legal costs and expenses, arising out of or resulting from the 

performance of the work, or the contractor’s operations, or the condition of the site or by the condition 

of any other place being conducted including, without limiting the generality of the foregoing, all claims 

or causes of action, damages, losses, expenses attorneys’ fees and legal costs and expenses relating to 

bodily injury, sickness, disease or death, or to injury to or destruction of tangible property including the 
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loss of use resulting therefrom, whether arising on or near the site, or while performing contract related 

work, including those claims and mechanic’s liens, of third parties or by reason of any claim or dispute 

of any person or entity for damages from any cause directly or indirectly related to any breach of 

statutory duty or to any willful or negligent act or failure to act by the contractor, its representatives, 

employees, servants, agents, subcontractors, delegates, or suppliers and whether or not it is alleged that 

Pressure Controls, Inc. in any way contributed to that portion of any damages, losses and expenses not 

attributed to the negligence of the subcontractor. The subcontractor acknowledges that specific 

consideration has been received by it for this indemnification and that same shall not be limited in any 

way by any limitation on the amount or type of damages, compensation or benefit payable by or for the 

subcontractor or any subcontractor and/or delegates under Workers Compensation acts or other 

employee benefit acts. We require Pressure Controls, Inc. to be listed, as an additional insured, under the 

subcontractor policy with a minimum Liability Coverage of $1,000,000 per occurrence and $2,000,000 

aggregate. 

LIMITATION OF LIABILITY: 

Pressure Controls Inc.’s total liability for any and all claims, damages, losses, and injuries arising out of 

or relating to Pressure Controls, Inc.’s performance or breach of any term of an Order shall not exceed 

the price of the goods provided under such Order. IN NO EVENT, WHETHER IN CONTRACT, TORT 

OR OTHERWISE, WILL PRESSURE CONTROLS, INC. BE LIABLE FOR LIQUIDATED, 

INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, 

EXPENSES OR COSTS, INCLUDING BUT NOT LIMITED TO: (1) LOSS OF PROFITS, BUSINESS 

OR GOODWILL; (2) LOSS OF USE OF EQUIPMENT OR FACILITIES; OR (3) LOSS RESULTING 

FROM UNUSABLE MACHINERY OR FACILITY DOWNTIME, HOWSOEVER CAUSED AND 

REGARDLESS IF THE POTENTIAL FOR SUCH DAMAGES WAS DISCLOSED AND/OR 

KNOWN. 


